
Products and Services Brochure
Discover the Credit Union Difference!

Membership Benefits Include:

FREE Online Account Access
Interactive Website (WWW.STAR.COOP)

FREE ART 24 Telephone Teller
4 Convenient Locations

To learn more about any of the products or services you see in
this brochure, visit our web site at WWWW.STAR.COOP or contact a

member service representative.

STAR USA Federal Credit Union membership is available to anyone who
lives, works, worships or attends school in Kanawha, Putnam, Cabell,

Raleigh, Fayette or Nicholas Counties!

For Your Information
Fax.....304-357-2291

Toll Free.....1-800-628-2120
WEB.....WWW.STAR.COOP

EMAIL: STARUSA@STARUSAFCU.COM

MAIN OFFICE IN CHARLESTON TEAYS VALLEY BRANCH
One Cantley Drive Suite 4 3955 Teays Valley Road
Charleston, WV  25314 Hurricane, WV  25526
304-357-2319 304-757-3231

Monday - Thursday: Monday - Friday:
Drive-Thru:  7:30 a.m. - 5:30 p.m. Lobby & Drive-Thru:  8 a.m. - 5 p.m.
Lobby:        8:00 a.m. - 5:00 p.m.
Friday: Saturday:
Drive-Thru:  7:30 a.m. - 6:00 p.m. Drive-Thru:  9:00 a.m. - 1:00 p.m.

Lobby:        9:00 a.m. - 1:00 p.m.
Lobby:        8:00 a.m. - 5:00 p.m.

UKV BRANCH
Saturday: 200 Upper Kanawha Valley Way
Drive-Thru:  9:00 a.m. - 1:00 p.m. PO Box 794
Lobby:        9:00 a.m. - 1:00 p.m. Cabin Creek, WV  25035

304-595-3900

ST. ALBANS BRANCH Monday - Friday :

600 6th Avenue Lobby: 9:00 a.m. - 5:30 p.m.
St. Albans, WV  25177 Saturday:
304-727-2981 Lobby: 9:00 a.m. - 1:00 p.m.

Monday - Friday: BECKLEY BRANCH
Lobby & Drive-Thru:  8:00 a.m. - 5:00 p.m. 3871 Robert C. Byrd  Drive

Beckley, WV  25801
Saturday: 304-256-7154
Lobby & Drive-Thru:  9:00 a.m. - 1:00 p.m.

Monday - Friday:
Lobby:  8:00 a.m. - 5:00 p.m.



Other Services
Immediate Family Member Eligibility Free Notary Service
Savings Federally Insured to $100,000 Credit Life Insurance
Credit Disability Insurance EZ Shield Fraud Protection

Join STAR Online Today!
By joining STAR OnLine, you will be able to:

*View Account History *Make Transfers
*View Cleared Checks *View Statements

To sign up: go to WWW.STAR.COOP and click in this icon

*Then click on Learn More About STAR OnLine and How to  Enroll.
*Then click on the Not Enrolled?  Enroll today!
*This will take you to an electronic application
*Fill out the application and submit
*A password will be mailed to you!

We do business in accordance with the
Federal Fair Housing Law and the
Equal Credit Opportunity  Act.

Share Savings Programs
The Share Savings account is your primary account with the credit union,
you must maintain at least $5 in this account to transact business.  This
initial $5 deposit gives you access to all of the products and services the
credit union has to offer.  It also gives you voting rights for our annual

election in which you elect our volunteer board of directors.

Regular Share Savings Share Draft Checking
Share Plus w/ VISA Debit Card
Individual Retirement Accounts Share Certificates
Holiday Club IRA Certificates
Dollar Dog Kids Club Vacation Club
Silver STAR 55+ Program

Loan Programs
New and Used Auto First Mortgage
New and Used Recreational Vehicle Fixed Second Mortgage
VISA Platinum Home Equity Program Quick Fix Home Improvement
Computer Loan Unimproved Property
Share Secured Rural First Mortgage
Personal Line of Credit Vacation/Second Home
Specialty/Unsecured Credit Rebuilder Mortgage
VISA Classic/Gold/Platinum Select Loans
Student Loans Stock Secured
Farm Equipment

Transaction Services
STAR Online Account Access Online Bill Payment
ART 24 Telephone Teller ACH/Electronic Funds
Direct Deposit Payroll Deduction
Free Travelers Checks Money Orders
Travelers Checks for Two Wire Transfers

Information Services
WWW.STAR.COOP NADA Values - Auto, RV, Boat
Car Buyers Rulebook Auto Consumer Information
Newsletters


