Attention STAR USA 

VISA Debit Card Holders
As a result of the litigation between Walmart and VISA, many large stores (Walmart and Sears are the two largest in the WV area) will no longer allow you to use your STAR USA VISA debit card as a credit card.  You will be asked to process it as a true debit card and enter your PIN number when making the transaction.  Your PIN number on your VISA debit card is the same PIN you use when withdrawing money from an ATM.  At the present time, our processing capabilities do not allow us to handle PIN based transactions at merchants.  We will have this problem resolved within the next 30 days.
Many retailers will not have this restriction and you will be able to use your VISA debit card as a credit card as you have normally done.  You will primarily see this restriction at Walmart stores.

Merchants now have the choice of accepting all MasterCard and VISA cards (credit and debit), credit cards only, or debit cards only.  Just because a merchant accepts VISA debit, for example, it does not mean they will accept VISA credit.  Merchants are required to post new VISA or MasterCard signage if they no longer accept a particular credit card or debit card.  Please look for this signage when shopping, so you can plan whether to use your credit or debit card.
We will keep our members posted via our web site (www.star.coop) as developments occur.  Please check back for the latest updates and information concerning your debit card.
